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Lausanne, 25 October 2004

Dear Colleague,

It was a real pleasure to meet you at the FENCA World Congress in Rome.

Creditreform has a large range of services to propose in the business report and debt

collecting areas. For that reason, we can offer you our expertise and competence to help you
in Switzerland.

Please do not hesitate to contact us if you need any help or further informations. We remain at
your disposal and shall do our best to satisfy your needs.

We look forward to starting a fruitful collaboration.
Sincerely yours,

On behalf of Mr. Kornel Tinguely
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